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Elementary English for Tourism and Hospitality
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LESSON 10 — Giving Directions
R — I NIRER

STUDY NOTES

%R

Characters

EXNY

Leo: Receptionist
IES W s HAF A
Mona: Guest
Y WIER N
Jack: Guest
A WIER N
Joe: Taxi driver
Ir: THFEZERIML
The story

R R

Mona and her father Jack, take a taxi ride with Joe, the driver.
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Language Practice -Small talk
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When Mona and Jack get in the taxi, Joe asks them some questions to start a conversation. These types of
questions about common interests are sometimes called small talk. When you have just met someone, it is better
not to ask them personal questions. For example, questions about age, marital status, income and family may be
too personal for some Australians.
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Below are some model questions that are suitable for small talk. Read them out loud.

P Bl — LG 5 R A 158, G A AT R i »

Where are you from? \

R TR [ 2R R ) 2

How long will you be staying?
FITHAELHIZEEZA?

Have you been here before? /
PR Z R A g ?

Do you enjoy travelling? /
PREXR AT ?

What do you do? \

PRREFA A7

Is it difficult to find a job in your country? /
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AR E R TAER A 2
Do you like sport?

PRERAR F G S 2

Language Practice - Contractions using will

X 25> —will BIRTHE B

As we learnt in lesson 10, “that’ll be” is a short way of saying “that will be”. Here are some other examples of
contractions using will. Read them out loud.

BIIFEEEAFT T “that'll be” £ “hat will
be ” TR tEIE. T IILE —LE(E Wil BFBTHG B v E B 6], E R S B

I'll get this.
I ERRAS R IE

He'll be back at 6 p.m.
il BN mph & ER .

It'll take about half an hour.

RRAFE AN IR ]

We'll see you on Thursday.

BAT1 2SI 7 I

You'll be here in time for dinner.

PRIETGAE b e A .

They'll wait for you in the lobby.
A SAERIT R

That'll be ten dollars thanks.
—HETHRE.

EXERCISES

%
1. Key vocabulary
1. FEZEE

Look up the meaning and pronunciation of these words in your dictionary.
WA AR RS R .

change driver entrance
here keep know
little long main
stay quick worry

2. Language Practice - Small talk

2. XTI~k X

Create questions from the following words.
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1. where / from?

2. like / weather / here?

3. how / will / staying?

4. have / been / before?

5. do / sport?

3. Vocabulary
3. &£

Choose the correct word from the box at the top of this page to complete the sentences. Not all of the words will be
used.

T EZ R BOEFEIERK AR SR R AR TR, s JFARREAN R AT 2

1. How long would you like to ?

1. IRATSHAEA =R 2 A ?

2. The to the museum is in Main Street.

2. HYIEBA DAL T RE .

3. Doyou what time he’ll be back?
3. PRANE ML AT (bR T 2

4. Thank you. You can keep the
4. PR, AHHERERT

A

How does it take to get there by train?
5. AAKZAEFI I BT ELZ D ) g ?

4. The Chant
4. Vi 20

Practice saying this chant out loud.
I BIE F AT

Where to?
T n) 2R L2
Where to?
i ] R L 2
Don’t worry,
ANHIAE AL,

| know the way.

weather here? 3) How long will you be staying? 4) Have you been
here before? 5) Do you like sport? 3. 1) stay 2) entrance 3) know 4)

Suggested Answers: 2. 1) Where are you from? 2) Do you like the
change 5) long
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Nice to meet you

AR LN TR

Nice to meet you

AR TR

Hope you enjoy your stay!

A EARAE B RAT b !
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