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Elementary English for Tourism and Hospitality

T Ml

LESSON 4 — Checking In
ST — AW

STUDY NOTES

%R

Characters

XY

Leo: Receptionist
) 5 G R I
Mona: Guest
EZ B EN
Jack: Guest
o, AN
The story

X =

Leo is booking Mona and Jack into the hotel.

need.

He changes their rooms and makes sure they have everything they

WSS ARV IETE D N SEN LT TP BEANERT TEE, g BN B A H O RIAE T HF A6 HI 2K

Grammar — There is / There are

HEEA

As we learnt in lesson 4, there is (there’s) is used with single items and uncountable nouns.

There are is used for plurals or countable nouns. Some is used when you are talking about uncountable nouns or
an undefined quantity. Here are some examples to read with a friend.

WA DU PRI 2% > T there is (there's) vk . HIRATERIE — AWK A T Ei 4 3] N 221 there is
(there’s). AT ELIN T EIIY) A 7 22 nTHK 44 1] I 22 ] there

are. MAh, HIRATEIRE AT E A ] B F R AR PRI 2 ] some. RIS 261, BERTRURUI Ak

2.

There is (There’s)

There are

a newspaper (single item)
RS (%9

an iron

At

a guest

BEUE-IN

a phone

AR

some coffee (uncountable noun)
nhnE CATTH 4 )
some tea

%

some milk

Y

two cups (plural countable noun)
P LT D

three guests

EXUA-IN

tea-making facilities

brochures

T

umbrellas

4

some towels (undefined quantity)
JLEBN AR
some tissues

JLEKT 4%

some magazines

=, E-_ wiL
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some cutlery IR/
BH

Language Practice — Both and just

#XZE>3] — Both Fjust

There are a number of structures you can use for ‘both’. Each of them has the same meaning. For example, you
can say:

Both XML #9770 A iy B (g footh (19 77 2CIR Z T A i i A ZE& [T FERT 4 5P, Il =1 1)
ZHASIES Tooth ] H & B2 —FEHT, B LU :

Both guests are in the dining room. Or

VIRV i £

Both of the guests are in the dining room. Or

P EN BB %

The guests are both in the dining room.

P BN A

‘Just’ has several meanings. Here are a few of them:

JUSEX A ACAEAS [ (¥ 35 AT AR RS, R IS0 JLA 7

1. simply or onIy Examples: We're just good friends. .
1. /KK, H#E Vg NI AR HK -
Just one please
B E— 1
2. exactly or nearly at this moment Examples: | have just spoken to him.
2. iE4F, WIWY, ZrA w1 IR 5 5 7L
I just had lunch.
H NG T T s
3. barely or no more than Examples: Just a minute please.
3. Hig, ity #tJ: T
Could you wait just a moment?
B E— TG ?
EXERCISES
%2

1. Key vocabulary
1. HE)

Look up the meaning and pronunciation of these words in your dictionary.
AT IR AR AR RS K .

anything else I'll see to it right away
iron tea-making facilities
alarm clock kettle
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2. Writing sentences — There is or There are

2. Ba)% > —{F/ There is or There are

Below are some nouns and prepositions. Use them to write sentences using there is or there are. When you have
checked your answers, say them out loud.

NS — 47 S A, Gl there is B Zthere
areG A B B AT, ERMNERZ )G, KEKEHX a1,

Example: swimming pool / on /level 7
Bl4):

There's a swimming pool on level 7

1. tea/coffee/in/cupboard

2. ten guests /in /lobby

3. car park /at/rear / hotel

3. Matching — Both and just
3. A 1745 — fE/Both Fjust

Match the first part of the conversation with the correct response. Practise saying them with your friends.

TR (KA 50 S VR 2R HES (0 S A O, A LA RN Fe BERO 3, ARG S A2k >0

1. Would you mind waiting just a minute? a. Yes. I've just spoken to him.

1. ERERSE— R arng?

2. Where are the two guests? b. Sure.

2. PILLEE NAEMRIE 2

3. Can | help you? c. Just a minute please.

3. AR LD 2857 i 2

4. Do you know when the buses will arrive? d. They are both on level nine.

4. PRFNIE B L 30 PR B i) e 2

5. Have you seen Mr Webber? e. No thanks. We're just waiting for someone.
5. PRENIEFE ACAAER L ?

6. Excuse me. | need to book a taxi. f. Both of the buses will be here in 10 minutes.
6. XAE, FEE WA,

3. The Chant

3. MBS

Practice saying this chant out loud.

ERIEE FAYH vt

Is there a kettle?

i 18] 5 1) AT 7K A 2
And are there cups?
T 1) s ) LA e b ey 2

Answers: 2.1) There’s (some) tea and coffee in the cupboard
2) There are ten guests in the lobby. 3) There’s a car park at

the rear of the hotel. 3.1)b2)d 3)e 4)f 5)a 6)c

. aw  m
u\,z\.g.l
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Are there cups for tea?
i [0) J5 1) HLAT R 25 PR PR 1 2

Yes, there’s a kettle
AW, b5 ia) A K
And there are cups
S5 i) LA AR

Is that OK?

IXFE ) e m] DA 2
OK!

W) !

B0Y 22
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