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English for Tourism
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Lesson 14: The Tour Guide
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Leo: Good afternoon.
Mona: Hi Leo. Why are you wearing a different uniform?
And where is Mr Le?
Leo: Let me introduce myself. | am Mr Le. Your tour guide.
Jack: Leo, you're a tour guide?
Mona: But you’re the hotel receptionist!
Leo: | also work for Five Star Tours.
Mona: | don’t understand.
Leo: Please let me explain. I’'m saving up to study hotel management

in Australia. So | work for Five Star Tours in my spare time.
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Leo: Good afternoon.
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Mona: Hi Leo. Why are you wearing a different uniform?
And where is Mr Le?
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Leo: Let me introduce myself. | am Mr Le. Your tour guide.
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Jack: Leo, you're a tour guide?
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Mona: But you’re the hotel receptionist!

L J[RI It 0 TLAR iR il o w) A

Leo: | also work for Five Star Tours.
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Mona: | don’t understand.
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Leo: Please let me explain. I'm saving up to study hotel management
in Australia. So | work for Five Star Tours in my spare time.
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Leo: Let me introduce myself. | am Mr Le. Your tour guide.
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Let me introduce myself. I'm Leo. Your tour guide.

Eng: I’'m Joe. Your driver.
Eng: I’'m Emma. The Cashier.
Eng: I’'m Ellia. Your interpreter.
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Leo: Good afternoon.
Mona: Hi Leo. Why are you wearing a different uniform?
And where is Mr Le?
Leo: Let me introduce myself. | am Mr Le. Your tour guide.
Jack: Leo, you're a tour guide?
Mona: But you’re the hotel receptionist!
Leo: | also work for Five Star Tours.
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Mona: | don’t understand.
Leo: Please let me explain. I’'m saving up to study hotel management
in Australia. So | work for Five Star Tours in my spare time.
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FHUUER: it
Lesson 14: The Tour Guide
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Mona: I’'m still not sure about this.

Leo: Let me assure you, Ms White. | have a tourism qualification,
and I've been doing this job for seven years

Mona: But...

Leo: | know all the best tours in the city!

Jack: I’'m sure you do, Leo. We would love you to be our tour guide...
Wouldn’t we, Mona?

Mona: | suppose so.

Leo: Thank you Ms White, Mr Webber.

Jack: Call me Jack.

Leo: Thank you, Jack. Now, if you'll just follow me to the lounge.

| have some brochures to show you.
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Mona: I’'m still not sure about this.
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Leo: Let me assure you, Ms White. | have a tourism qualification,
and I've been doing this job for seven years
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Mona: But...
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Leo: | know all the best tours in the city!
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Jack: I’m sure you do, Leo. We would love you to be our tour guide...
Wouldn’t we, Mona?
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Mona: | suppose so.
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Leo: Thank you. Ms White, Mr Webber.
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Jack: Call me Jack.
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Leo: Thank you, Jack. Now, if you'll just follow me to the lounge.
| have some brochures to show you.
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Leo: Let me assure you, Ms White.
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Leo: | have a tourism qualification...
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Leo: ...and I've been doing this job for seven years.
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Let me assure you, the fish is fresh today.
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Let me assure you, the police have been called.
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Leo: Now, if you'll just follow me to the lounge.
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If you'll just follow me.
If you'll just follow me to the lounge.
If you'll just follow me to the cashier.
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Mona: I’'m still not sure about this.

Leo: Let me assure you, Ms White. | have a tourism qualification,
and I've been doing this job for seven years

Mona: But...

Leo: | know all the best tours in the city!

Jack: I’'m sure you do, Leo. We would love you to be our tour guide...
Wouldn’t we, Mona?

Mona: | suppose so.

Leo: Thank you Ms White, Mr Webber.

Jack: Call me Jack.

Leo: Thank you, Jack. Now, if you'll just follow me to the lounge.

| have some brochures to show you.
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Leo: Ms White, Mr Webber. How can | help you this afternoon?
Jack: Hi Leo. We’'re after a tour guide.
Mona: Yes, Leo. We want to make the most of our last day. Can you

recommend a good tour guide?

Leo: | can recommend Five Star Tours. They’re very popular.
Mona: We don’t want a group though, Leo. We want a private tour
guide.
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Leo: Well, there’s someone | know of. He’s the best in the business.
You'll need him tomorrow?

Mona: Yes.

Leo: I'll see if he’s available.

Leo: Excuse me for just a minute.

Leo: You're in luck.

Leo: He is available tomorrow.

Jack: Excellent. When can we speak with him?

Leo: He can meet you today if you like.

Jack: Fine. What time?

Leo: 3 o’clock.

Leo: He said he can meet you here in the lobby.

Mona: What’s his name, Leo?

Leo: Mr Le.

Jack: Thanks, Leo.

Leo: My pleasure.

Leo: Good afternoon.

Mona: Hi Leo. Why are you wearing a different uniform?
And where is Mr Le?

Leo: Let me introduce myself. | am Mr Le. Your tour guide.

Jack: Leo, you're a tour guide?

Mona: But you're the hotel receptionist!

Leo: | also work for Five Star Tours.

Mona: | don’t understand.

Leo: Please let me explain. I’'m saving up to study hotel management

in Australia. So | work for Five Star Tours in my spare time.

Mona: I’m still not sure about this.

Leo: Let me assure you, Ms White. | have a tourism qualification,
and I've been doing this job for seven years

Mona: But...

Leo: | know all the best tours in the city!
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Jack: I’'m sure you do, Leo. We would love you to be our tour guide...
Wouldn’t we, Mona?

Mona: | suppose so.

Leo: Thank you Ms White, Mr Webber.

Jack: Call me Jack.

Leo: Thank you, Jack. Now, if you'll just follow me to the lounge.

| have some brochures to show you.
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Let me
Let me
Introduce myself

I’'m Leo
I’'m Leo
Your receptionist

Let me
Let me
Introduce myself

I’'m Leo
I’'m Leo
Your receptionist
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