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English for Tourism
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Lesson 21: Dealing with a situation
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Lesson 21: Dealing with a situation
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Leo: Excuse me, Justine? Ms White, from Room 311, would like
to speak to you.

Justine: Certainly. How can | help you, Ms White?

Mona: My father is missing. Your receptionist lost him. We were at the
festival and I'm sure he’s dead!

Justine: | can see this is very serious. May | suggest you come to my
office?
Mona: | don’t want to go anywhere. | want to find my father. He’s been

missing for hours!
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Justine: It must be very upsetting for you, Ms White.
IAELE AT TR — ok, oo B AR TR P O

) B WA, FIAR T, AT o AR =—— R WEE &
T ERR DG .

Leo: Excuse me, Justine? Ms White, from Room 311, would like
to speak to you.
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Justine: Certainly. How can | help you, Ms White?
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Mona : My father is missing. Your receptionist lost him. We were at the
festival and I'm sure he’s dead!
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Justine: | can see this is very serious. May | suggest you come to my
office?
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Mona: | don’t want to go anywhere. | want to find my father. He’s been
missing for hours!
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Justine: It must be very upsetting for you, Ms White.
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Justine: May | suggest you come to my
office?
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May | suggest you come to my office?
May | suggest you come to my office?
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May | suggest we sit down?
May | suggest we sit down?
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Justine: | can see this is very serious.
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Justine: It must be very upsetting for you, Ms White.
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This is very serious.

This is very serious. | can see this is very serious.
| can see this is very serious.

It must be very upsetting for you.

It must be very upsetting for you.
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Leo: Excuse me, Justine? Ms White, from Room 311, would like
to speak to you.

Justine: Certainly. How can | help you, Ms White?

Mona : My father is missing. Your receptionist lost him. We were at the
festival and I'm sure he’s dead!

Justine: | can see this is very serious. May | suggest you come to my
office?

Mona: | don’t want to go anywhere. | want to find my father. He’s been
missing for hours!

Justine: It must be very upsetting for you, Ms White.
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Lesson 21: Dealing with a situation
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Justine: Let me see if | understand you clearly. You were at the festival
with your father?

Mona: Yes, and Leo.

Justine: Leo?

Leo: | was their tour guide.

Justine: | see. So what you are saying is that you were separated from
your father.

Mona: Yes.

Justine: Had you arranged a meeting place, Leo?

Leo: Yes | had. But that's where we were standing when we lost him.

Justine: Is your father elderly, Ms White?

Leo: Not at all.

Justine: Is he frail?

Mona: Well, he is over fifty.

Justine: And how long has he been missing?

Mona: Nearly an hour!

Justine: | see.
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Justine: Let me see if | understand you clearly. You were at the festival
with your father?
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Mona: Yes, and Leo.
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Justine: Leo?
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Leo: | was their tour guide.
NHT » WHIE T o BOE AR AN AR SRR T .
Justine: I see. So what you are saying is that you were separated from

your father.
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Mona: Yes.
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Justine: Had you arranged a meeting place, Leo?
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Leo: Yes | had. But that's where we were standing when we lost him.
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Justine: Is your father elderly, Ms White? Is he frail?
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Leo: Not at all.
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Mona: Well, he is over fifty.
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Justine: And how long has he been missing?
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Mona: Nearly an hour!
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Justine: | see.
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Justine: Let me see if | understand you clearly.
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Justine: So what you are saying is that you were separated from
your father
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Let me see if | understand you.

Let me see if | understand you clearly.

So what you'’re saying is...

So what you're saying is that your father is missing.
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| see.
| see
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Justine: Let me see if | understand you clearly. You were at the festival
with your father?

Mona: Yes, and Leo.

Justine: Leo?

Leo: | was their tour guide.

Justine: | see. So what you are saying is that you were separated from
your father.

Mona: Yes.

Justine: Had you arranged a meeting place, Leo?

Leo: Yes | had. But that's where we were standing when we lost him.

Justine: Is your father elderly, Ms White?

Leo: Not at all.

Justine: Is he frail?

Mona: Well, he is over fifty.

Justine: And how long has he been missing?

Mona: Nearly an hour!

Justine: | see.

© 2005 http://www.radioaustralia.net.au/ http://www.ames.net.au/



FALWT AR A, AELAGX PRIV 2 H N A T

[ 32 = I KET i
Let me see
Let me see

If I understand you clearly

Is your father,
Is your father,
Is your father elderly?

Let me see
Let me see
If I understand you clearly

Is your father,
Is your father,
Is your father elderly?
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