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English for Tourism
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Lesson 23: Checking Out
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Lesson 23: Checking Out
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Leo: Good morning, Ms White, Mr Webber.

Jack: Good morning, Leo. Mona and | are checking out this morning.
We're going hiking.

Mona: Yes. We're going to the mountains. They’re a long way from
here.

Leo: Excellent. Could | have your keys please?

Leo: Two single rooms for three nights. Will you be paying separately?

Mona: No, we're paying on the one card.

Leo: Fine. Il just print up your invoices. While you’re waiting, would

you mind filling out this client satisfaction survey?
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Leo: Good morning, Ms White, Mr Webber.
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Jack: Good morning, Leo. Mona and | are checking out this morning.
We're going hiking.
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Mona: Yes. We’re going to the mountains. They’re a long way from
here.
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Leo: Excellent. Could | have your keys please?
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Leo: Two single rooms for three nights. Will you be paying separately?
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Mona: No, we’re paying on the one card.

L Bl i, FAIEHAIRPFTEN K. SRR, Al A ]
L 5 U — T A 5 1 B A A 2 0 2

Leo: Fine. I'll just print up your invoices. While you’'re waiting, would
you mind filling out this client satisfaction survey?
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Leo: Will you be paying separately?
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Will you be paying separately?
Will you be paying separately?
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Leo: Fine. I'll just print up your invoices.
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Invoice.

Here is your invoice.
Invoices.

Here are your invoices.
Statement.

Here is your statement.
Receipt.

Here is your receipt.
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Can | get you anything while you’re waiting?
While you're waiting, would you like some refreshments?
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Jack: We’re going hiking.

Mona: Yes. We're going to the mountains.
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Go to the swimming pool
Go swimming.

Go to the shop.

Go shopping.
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Leo: Good morning, Ms White, Mr Webber.

Jack: Good morning, Leo. Mona and | are checking out this morning.
We’re going hiking.

Mona: Yes. We're going to the mountains. They’re a long way from
here.

Leo: Excellent. Could | have your keys please?

Leo: Two single rooms for three nights. Will you be paying separately?

Mona: No, we’re paying on the one card.

Leo: Fine. I'll just print up your invoices. While you're waiting, would

you mind filling out this client satisfaction survey?
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Lesson 23: Checking Out
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Leo: Here are your inv0|ces. Do you need a minute to look over them?
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Jack: Yes, thanks Leo.
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Mona: Oh, this isn’t right. Leo, this laundry bill seems too much.
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Leo: Let me see. Hmm. That’s for emergency dry cleaning.
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Mona: | can’t remember any dry cleaning.
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Leo: Repairs to your hat, Ms White.
ELLF NI IO ?
Mona: Sixty dollars?
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Leo: It was cleaned at very short notice and on a holiday.
However, | can query it if you like.
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Mona: No, that's OK.
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Leo: Here are your invoices.

TEABA G SN e ?
Leo: Do you need a minute to look over them?
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BRI, SEERAE ¢ look over an invoice” o TIRATIZEE YL “FHHEE
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Would you like to look over your statement?
Would you like to look at a menu?
Would you like to look through these brochures?
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Leo: However, | can query it if you like.
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| can query it if you like.
| can query it if you like.
However, | can query it if you like.
However, | can query it if you like.
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Leo: Here are your invoices.

Leo: Do you need a minute to look over them?
Mona: Oh, this isn’t right.

Mona: Leo, this laundry bill seems too much.
Leo: Let me see. Hmm.

Leo: That’s for emergency dry cleaning.
Mona: | can’t remember any dry cleaning.
Leo: Repairs to your hat, Ms White.

Mona: Sixty dollars?

Leo: It was cleaned at very short notice...
Leo: ... and on a holiday.

Leo: However, | can query it if you like.
Mona: No, that’'s OK.
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Will you be paying
Will you be paying
Will you be paying
Separately?

While you are waiting
While you are waiting
While you are waiting
Would you like tea?

Will you be paying
Will you be paying
Will you be paying
Separately?

While you are waiting
While you are waiting
While you are waiting
Would you like tea?
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